The primary purpose of carrying out this research work is to identify the crucial factors that influence the continuous use of cloud computing services in organizations. To achieve this identified objective, this research work carried out a comprehensive literature review on cloud computing services' adoption at the organizational level, particularly emphasizing the factors that define the prolonged adoption of cloud computing services. The factors identified, served as a guide required by organizations for completely safe and effective cloud computing service and their use in businesses. This research adopts the criteria of Wymer and Regan as a basis for this study. A total of 53 factors were obtained from prior studies on the cloud computing services' adoption. Results obtained during the cause of study revealed that the most crucial factors affecting the continuous use of cloud computing services in organizations are
INTRODUCTION
In recent years, Information Communication Technology (ICT) has played a vital role in global economy, as ICT products and services are increasingly incorporated into the daily operations of public and private sector enterprises worldwide. Cloud computing is a recent paradigm that provides numerous advantages to various organizations, in which one of the notable advantage is the ability of the technology to transform business models into flexible and efficient ones worldwide [1] .
There are numerous benefits such as flexibility and agility that cloud computing promises at all organizational levels, encouraging their diffusion and adoption system-wise [2] . Cloud computing diffusion and adoption is made rampant by having cloud services publicly available, giving numerous benefits such as enhanced agility and flexibility [3] . Adoption of cloud computing services by companies will eliminate: high investment cost in setting up ICT infrastructures, and also the cost needed in servicing and maintaining such infrastructures [4] . According to Chang, et al. [5] , understanding the cloud computing service adoption in organizations is not only technically challenging as it also poses a challenge to the enterprise in the form of costs, users and problems in organization. Existing literature does not just focus on the analysis of risk and returns status for organizations adopting cloud computing services. Various other researchers seek to close the gap between business and technical requirements and try to employ the established adoption models for cloud computing services adoption such as Oliveira, et al. [6] , Hsu and Lin [7] , Ratten [8] , Yuvaraj, et al. [9] and Akar and Mardiyan [10] .
Various studies highlight the factors that influence cloud computing service adoption in various sectors, ranging from large organizations to Small and Medium Enterprises (SMEs) [1] , [5] , [11] - [21] . Nevertheless, the mere decision of an organization to adopt an innovation does not necessarily reflect the actual usage of the innovation or how the innovation adds value to the companies. Moreover, numerous studies carried out and reports have demonstrated that the expected benefits or outcomes for organizations from IT cannot be easily derived [22, 23] . In Information System (IS) field, researchers defined continuance behavior as continued usage of IS by adopters, where a continuance decision follows an initial acceptance decision [24] . Thereby, continuous use of cloud computing services can be defined as the intention of continuance use cloud computing services for lower IT costs and increase competitiveness. Continuous use behavior is the extension of the initial IT usage. Although initial acceptance of IT initiatives is a crucial effort in realizing IT success, an IT's long-term viability and its success rate thereafter depends on how it is being continuously used as compared to its first-time use [25] , [26] . Organizations that adopt cloud computing services as a means to lower IT costs and increase competitiveness will increase its value over time only if they continue to use cloud computing services solution after implementation [20] , [26] . This paper tries to provide answers to the research question: -What are the main factors that determine the continuous use of cloud computing services in organizations?‖ In order to answer the research question, the authors explored the most crucial factors that influence cloud computing service adoption. This paper is organized as follows. In section 2, research methodology and design are described. In section 3, research findings are provided. Finally, it concludes with contributions and future research.
RESEARCH METHODOLOGY AND DESIGN
The primary aim of this study is to identify the most crucial factors in ensuring continuous use of cloud computing service in organizations. In order to meet this objective, this research reviewed the literature on the cloud computing adoption at the organizational level. The aspects that decide the adoption of cloud computing services on the organizational level are extracted based on Wymer and Regan [27] criteria.
The first step to determine such list of factors was the identification and listing of all the reported factors in the included set of studies. The literature review suggested 53 factors (as shown in Table 1 ), extracted from 30 published papers in journals and conferences. The second step is to filter the factors by reorganizing, alphabetizing, consolidating and then eliminating the factors from other researches that identified the same factors with different terminology. Then, the set of consolidated factors were determined and mapped to information of all authors who studied every variable and eliminated the factors at the individual level, like subjective norm, found in the list. At the end, 16 factors were categorized based on the frequency with which the factors were reported in the literature and the research findings reported the relative importance. 
FINDINGS
The findings of this study will be presented in this section. The lack of complete understanding of factors that impact organizations which adopt cloud computing services to fulfill their IT requirements drove many of them to tend to fail to retrieve the best return from the cloud computing solution. Review of technology adoption theories indicates that organizations are likely to consider many factors when contemplating cloud computing services continuance adoption. The most crucial factors that decide the continuous use of cloud computing service in organizations are the major findings of this research. As stated earlier, this study identified the factors that have been mostly employed in the literature. Upon reviewing and analyzing the articles, 53 factors have been extracted and employed on a frequent basis in prior researches. Table 2 . 
Factors Description

Relative advantage
The extent to which an organization that employs cloud computing services would increase its performance. [7, 8, 11, 20, 
Complexity
The perceived degree of difficulty of using and understanding cloud computing services. [7] [8] [9] 20 
Cost reduction
Cost reduction attained using cloud (using pay-per-use model to avoid upfront costs for numerous resources) has a favorable effect on the organizations usage and cloud computing services adoption. [20, 30, 33-36, 42-45, 47-50] Competitive pressure
The perceived pressure from business competitors that forces companies in adopting cloud computing services in order to maintain competitiveness. [7, 20, 28, 30, 33-35, 43, 44, 47-50] IT readiness
The readiness of IT human resources and infrastructure that influence the cloud computing services adoption. [9, 28-30, 33, 34, 36, 44, 45, 47, 49] Firm size Firm size is a crucial factor that impacts cloud computing's perceived strategic importance in innovative technological development. It has been largely reported that big firms have higher tendency to adopt more innovations, mostly because they have higher ability and flexibility to take risk. [7, 9, 10, 33, 35, 44, [47] [48] [49] Vendor support Cloud provider or vendor has a very crucial role to decide to adopt cloud computing services in companies. [7, 20, 33-35, 44, 49] Regulations and Regulations and government policies indicate the requirement of [7, 20, 28, Government policy governmental support to adopt new technology. 29, 36, 45] 
Trialability
The degree to which a cloud computing service may be experimented with before adoption. [9, 10, 21, 46, 50] Perceived reliability
The extent to which users feel that employing cloud computing works well. [9, 10, 20, 42, 48] Perceived availability
The extent to which users feel that employing cloud computing works well with minimal downtime and giving rapid response to consumers' requirements. [35, 40, 46] Uncertainty Refers to perceived problems or risks that a company faces to adopt cloud computing services. Uncertainty means lack of knowledge about cloud computing services that could result in lower predictable results. Therefore, the adoption decision and the changes that comes after could pose a few risks. [20, 36, 39] Perceived Trust
Organizations view perceive cloud computing useful in the event where they trust the service provider and feel that they are not being exploited. [32, 37, 38] The most important factors according to the table above are relative advantage and complexity, these factors determine the cloud computing service adoption in an organization. Many studies used different terminologies to describe the same factor. For instance, many researchers have used different terms to describe the advantages of using cloud computing services such as cloud computing benefits [51] , relative advantage [6] , [52] , and perceived usefulness [8] , [29] . Other studies have used the term ‗complexity' to describe the perceived degree of difficulties in understanding and using cloud computing services in order to represent different terminologies like perceived convenience [37] ; ease of use [7] and complexity [20] , [38] . Other researchers used the term cloud computing perceived security and privacy as separate factors [8] , [21] , [46] , while the others merged them as one factor [9] .
CONCLUSIONS AND FUTURE RESEARCH
Cloud computing is among the most crucial creations in the history of ICT [53] . Cloud computing services are the phenomenon in which computing, information management, and storage are done in a remote location or the cloud [54] . These clouds or the remote locations are rented to business organizations as per their needs to increase the efficiency of storage system and reduce the expenditure on expanding infrastructure when information increases [55] . The literature review on cloud computing adoption helps researcher to identify what had been discovered about adoption factors in cloud computing context and to what extent the topics have been studied. This study reviews literature on cloud computing service adoption on organizational level, focusing specifically on the factors that determine the continuous use of cloud computing services in organization level. These factors act as a set of guidelines that are needed by organizations for the successful and comprehensively secure adoption and implementation of cloud computing services within their businesses. This study used the Wymer and Regan [27] criteria as the basis for this research.. Table 1 The results from this research will impact and add great value for researches in the IS field, decision makers and cloud computing providers in order to formulate greater strategies for the adoption of cloud computing services. This study will extend by presenting the most frequently adopted factors that are used in the previous studies to academic experts and professionals to determine the most significant factors that affect continues adoption of clouds computing services. Moreover, the factors chosen by the experts will be the building block of developing a conceptual model for the continuous use of cloud computing services.
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